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Ladybird Communications Complete Call Recorder 

provides businesses with everything needed to 

record, store, search, replay and even send copies 

of telephone recordings to people via e-mail.

The Complete Call Recorder is exactly that; a 

complete solution that provides businesses with 

everything needed including; PC, Screen & 

Keyboard, Recording Software & Storage Media 

and is fully supplied, installed, trained and 

maintained by our engineering staff.

Compatible for use with;

• Analogue

• ISDN2e

• ISDN30 Telephone Lines

You can search for calls by;

• Date

• Time

• Duration

• Calling Line Identity (CLI)

• Number Dialled

• Extension

Complete Call Recording  can enhance your 

business in some or all of the following ways:

• Training Staff in Call Handling

• Monitoring Customer Service

• Verifying Orders/Instructions

• Resolving Disputes

• Enforcing Telephone Standards

• Compliance with Regulatory Bodies

The solution will allow you to:

• Search for, locate and replay telephone

   conversations as quickly as you do with emails

• Forward copies of recordings to other parties

   via email

• View call activity into and out of your business

   via the in-built call logger

0845 88 33 888

For more information or to arrange a
demonstration call us NOW on...

tel: 0845 88 33 888 | fax: 0845 88 33 444

ladybird house | bill rickaby drive | newmarket | suffolk | cb8 0hq

e-mail: info@ladybird-comms.co.uk | website: www.ladybird-comms.co.uk


